
Common Backup Reports

Message Common Cause Action Needed

Only new or updated files are backed up, 
so It’s common to see this on a weekend or 

holiday when no one is working.
Nothing!Backup finished successfully

(no files backed up)

Computer powered off or there was an 
issue with the backup scheduler service.

Reboot your machine and make sure it’s 
left on, check that it’s backed up the 

following night.
Scheduled backup missed

Everything that could be backed up was, 
but a folder may have been moved or 

permissions changed.

View the report for full details or
foward it to the helpdesk.Backup completed with warning(s)

Everything that could be backed up 
was, but something went wrong with a 

particular file.

View the report for full details or 
forward it to the helpdesk.Backup completed with error(s)

There was a large number of new/modified 
files or there were internet issues.

Check that it completes the following 
night. If not, reach out to the helpdesk.Backup not yet finished

The backup is larger than the allotted 
space and could not complete.

Contact the helpdesk. ITS will increase 
the space to allow the larger backup to 

complete.
Quota exceeded. Backup stopped.

Contact the ITS Helpdesk at:  helpdesk@iowadatacenters.com

New files were found and backed up. Nothing!Backup finished successfully


